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INFORMATIVE MOTION ON ACCESS TO VOLTAGE MAPS THROUGH LUMA 

WEBSITE  

 

TO THE PUERTO RICO ENERGY BUREAU: 

 

COME NOW, LUMA ENERGY, LLC as Management Co., and LUMA ENERGY 

SERVCO, LLC (collectively, LUMA), through the undersigned legal counsel and respectfully 

state and request the following: 

1. In a Resolution and Order of December 31, 2020 (“December 31st Resolution and Order”), this 

honorable Puerto Rico Energy Bureau (“Energy Bureau”) initiated procedures for LUMA and 

the Puerto Rico Electric Power Authority (“PREPA”) to complete three tasks. See Resolution 

and Order of December 31, 2020, pages 8-10.  The first task assigned to PREPA was to create 

voltage level maps by May 31, 2021. 

2. The Energy Bureau has held three compliance hearings to discuss the work plan proposed by 

LUMA and PREPA. The latest compliance hearing was held on July 14, 2021.  

3. During the July 14th compliance hearing, the Energy Bureau inquired about access to the 

Distributed Generation Portal (“DG Portal”) where the voltage maps may be found. 
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4. On July 21, 2021, PREPA filed Informative Motion Regarding Voltage Level Maps, providing 

explanations and visual representations of where the voltage level maps may be found 

accessing the DG Portal through PREPA’s website.  

5. In compliance with the requests issued from the bench by the Energy Bureau during the July 

14th compliance hearing, and to update the information filed by PREPA on July 21, 2021, 

LUMA hereby submits an illustrated step-by-step guide for accessing the DG Portal and 

voltage maps, using the lumapr.com website. See Exhibit 1. 

6. As shown in the guide that is submitted as Exhibit 1, individuals who wish to access the DG 

Portal are required to register as users of the DG Portal. Registration is required so that users 

can submit information about their project and account, while preventing them from accessing 

sensitive information about other customers and projects. This also allows LUMA to keep a 

registry of user access to the DG Portal. The registry is meant to safeguard sensitive 

infrastructure information found on the DG Portal that includes details on distribution level 

feeders. 

7. The Energy Bureau may likewise access the DG Portal, following the steps outlined in the 

guide. 

8.  The LUMA team is currently working to provide access to the voltage level maps outside of 

hosting the maps within the DG Portal. The separate location for the voltage level maps will 

improve accessibility for users that would like to view the maps.  Once this work is complete, 

LUMA will provide an update the Energy Bureau.  

9. The Energy Bureau may provide a link on the Energy Bureau website directing users to the 

DG Portal via the lumapr.com website. 
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10. During the July 14th compliance hearing, LUMA requested clarification on the definition of 

institutional customers. In the presentation, LUMA stated that institutional customers are 

customers that are critical or priority load. In order to confirm this statement, the Energy 

Bureau requested that LUMA provide examples of institutional customers so that the Energy 

Bureau can review and confirm. LUMA considers examples of institutional customers to be 

the following: hospitals, fire and police stations, restoration staging areas, communication 

facilities, airports and piers, nursing homes, town halls with services, schools used as refuge 

during emergencies, technical district infrastructure, emergency management and operation 

centers, Puerto Rico Aqueducts and Sewer Authority facilities, water treatment plants and 

some commercial centers.  

WHEREFORE, LUMA respectfully requests that the Energy Bureau take notice of the 

aforementioned and deem that LUMA complied with the bench orders issued on July 14, 2021, 

on access to the DG Portal and Voltage Level Maps. 

 RESPECTFULLY SUBMITTED. 

 

 In San Juan, Puerto Rico, this 29th day of July 2021. 

 I certify that I filed this motion using the electronic filing system of the Puerto Rico Energy 

Bureau. A copy of this filing will be sent to counsels for the Puerto Rico Electric Power Authority, 

jmarrero@diazvaz.law and kbolanos@diazvaz.law. 
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DLA Piper (Puerto Rico) LLC 

500 Calle de la Tanca, Suite 401 

San Juan, PR 00901-1969 

Tel. 787-945-9107 

Fax 939-697-6147 

 

/s/ MARGARITA MERCADO ECHEGARAY 

Margarita Mercado Echegaray 

DLA Piper (Puerto Rico) LLC 

PR Bar No. 16,266 

Suite 401 

500 Calle de la Tanca 

San Juan, PR 00901-1969     

787-945-9101                                                  

margarita.mercado@us.dlapiper.com 
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Exhibit 1 



Accessing the DG Portal and Voltage Level Maps

Navigation
Purpose: This guide will be used to navigate to the DG Portal and Voltage Level Maps
1. Navigate to: http://lumapr.com/
2. Click ‘Comercial’
3. Click ‘Energia Renovable’

3

2

4. Locate the ‘Medicion Neta o Net Metering’ Header
5. Scroll to the bottom of this header for the link to the DG Portal

4

5
Scroll down

6. Locate the ‘Radicación de Proyectos’ tab.

6

7. Click ‘¿Nuevo usuario en el PREPAEE? Regístrese aquí.’

7

http://lumapr.com/


Accessing the DG Portal and Voltage Level Maps

Navigation

8. Fill out the form to create your account.
9. In ‘Tipo de Perfil’ select ‘Otro’.
10. Click ‘Crear Registro’

8

11. Check your email inbox. You will receive a confirmation. Scroll down and click ‘Confirmar’.

9

11

12. Log in using the information you used in Step 8.
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Accessing the DG Portal and Voltage Level Maps

Navigation

13. Click ‘Maps’.
14. Click ‘Map of Voltage Level’

13

14

15. Click ‘OK’

15

16. Select the ‘Legend’ icon

16

17. Select the ‘Layer List’ icon. 
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Accessing the DG Portal and Voltage Level Maps

Navigation

18. Select all options.
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19. Select ‘Filter’ icon. Here you can choose which Feeder you would like to see.
20. Turn this filter ‘ON’.
21. Select the ‘Feeder #’you would like to see.
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20

22. Select ‘Feeders Supplementary Study Required’ icon.
23. Turn this filter ‘ON’.
24. Select the ‘Feeder #’you would like to see.
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25. Select ‘Info Summary’ icon.
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